
Question/Issue______________________________________ 
After selecting the "Reset" button in Settings / Customize, my toolbars appear to be 
gone. How can I fix this? 
 
Answer/Solution_____________________________________ 

When using the "Reset" button in Settings / Customized, your toolbars may become 
scrambled and an MTB error message may appear: 

 

 

 

 



\ 

If this does happen: 

• Shut down Mastercam.  
• Browse to the \config\ directory of your Mastercam installation  

 



 

Remove purged portion of file name. 

Restart Mastercam  Should be resolved. 

 


