
Question / Issue 
 

(solid works)  The error message “Error opening c:\program files\mastercam x3 mu1 for 
solidworks\config\mcamx.config” appears when trying to load MCfSW. 

 
Answer / Solution 

 

The below error message appears when attempting to load Mastercam for SolidWorks on a Vista system: 

 

 

Cause:Vista User Account Control (UAC) blocks Mastercam from creating the Mcamx.config on startup. 

Solution:Disable User Account Control, “UAC” in Windows Control Panel under User Accounts.  

 
 



(Bad RC)  User is getting a “Bad RC from DllRegisterServer” error message when trying to r
files with the Mastercam Applet or regsvr32.  

egister 

 
Answer / Solution 

 

The user is getting the below error message when trying to register a file using the Mastercam Control 
Panel Applet or regsvr32.exe in Windows Vista: 

 

Cause: Vista User Account Control is blocking the file from being registered.  

Note: The “UAC” also appears to be blocking the registration of files during the install as well. So when a user tries to open a SolidWorks 
file, for example, they will get the “Cannot find Parasolid data in SolidWorks file" error. They try to manually register that file and get then 
get the error above. 

Solution: Disable User Account Control, “UAC” in Windows Control Panel under User Accounts. 

 

 


